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ITopsinox npenoctapienns yeiayru «Ilpenocrasiienue HHdpopManan
0 TeKyHleH ycneBaeMoCTH yqallerocs, BeJenue 3JICKTPOHHOT0

AHEBHHKA H JIEKTPOHHOI0 XKYPHAJIa YCIIEBACMOCTH»

I. O0mue monoxenus

L1, Ilopsnoxk MBOYV Beiickas ofmeoGpa3oBaTensHas MKOIa-HHTEPHAT CPEHETO
(nonmoro) obmero ofpazoBanusd 10 NpeaocTaBieHuIo yenyru «IIpegocrasinenue
unbOpMaIiy 0 TeKyLIel yCeRaeMOCTH yUallerocs, BECASHHE 3NeKTPOHHOTO JHEBHUKA 1
3JIEKTPOHHOTI'0 XYpHalia ycreBaeMocTH» (Hanee - [Topanox) paspaGoTad B Lesx
TIOBBIICHUS KaueCTBa NPEJOCTABIEH s JAHHOM YCIYTH U ONpeesIicT:

- COCTaB, II0CIECN0BATEIIEHOCTS M CPOKHM BBINOJNHEHUS ACHCTBHH, TpeGOBaHMIA K

MOPSAKY UX BRIIOJIHCHHA, B TOM YHCIIE 0COOEHHOCTH BHITONHEHHS B 3JICKTPOHHOM hopMe;
GOpMEL KOHTPOJIS 32 HeronHeHueM [Topsaka;

- nocynebHbli (BHECY 1eOHEBIH) TOPANOK 00XKATOBAHKA PELLEHHUIT 1 eHCTBHiL
(GesneiicTBia) 0OPA3OBATEALHOIO YUPEKACHHS, @ TAKOKE ET0 TOIDKHOCTHBIX JIHIL,

1.2. 3agBurensMu Ha MPeAOCTABICHHE MYHUIUITAIBHOM YCIyTH ABIAIOTCS
dbuznyeckue
JTHIA - POAUTENH (32KOHHBIE NPECTABUTEIIH) HECOBEPILIEHHOETHUX FPaIaH (faee -
3aABUTEND).

1.3. ITopsnox unGopMUpPOBAHKS O PABHAAX NPEAOCTABIEHHS YCIYIH
13.1. HMudopMamms o TopanKe NpPEfOCTABIEHUS YCIYFH IPeJOCTaBILIETCS:

- B nomenlenusax MbOV betickaa o6meo6pasoBatenbHas IIKONa-HHTEPHAT (Hanee
— YupexxaeHue), Ha HHQOPMAIHOHHBIX CTEH/IAX;

- 10 TeneoHy COTPYIHHKAMU yIPEKICHHUS, OTBETCTBCHHBIMH 34
uR(pPOpMHpOBaHYE;

- Ha opuumansHOM caliTe yupexeHus s cetu UaTepHeT;

- Ha EnunoM nopraite rocyapcTBEHHBIX M MyHHLENAIBHBIX yeuyr Poccniickoi
Genepannu gosuslugi.ru (zanee - Exuustii nopran);

- Ha MHopmannonso — o6pasoBatensHom moprane Pecry6nuxyu Xaxacus
«DneKTpoHHOe 06pasoBanne» edu.r-19.ru (nanee ~ PeruoHansukii noprai);

- I10 TIOYTE H 3JIEKTPOHHOM MouTe;

- TIpH JIMYHOM OOpalleHHY 3aABUTENs (BPEeMs NONYYEHMA OTBETA IPH
HHIMBUYaIbHOM YCTHOM KOHCYNBTHPOBaHUM HE JOIDKHO MPEBHIIATS 15 MUHYT).



1.3.2, IIpx u3MEHCHHUH YCIOBHH M NOPAAKA IPENOCTaBACHIS MYHHIIHIIAIBHOMN
ycnyru uHhopManyi o6 H3MEHEHHIX J0KHA OBITH pa3MeIlieHa B TeueHue 1 aHs ¢
TIOMETKOH «BaxxHO» cReAyIouIMH criocobamu:

- B IIOMEIIEHMAX ¥ Ha HH(MOPMAUKOHHBIX CTEHAAX YUPEKACHHMS;
- Ha oMUHanEHOM caliTe yUpe:KACHHs B CeTH MHTepHET;

- Ha PernomansHoMm nmopraie;

- Ha Enunom noprane.

II. CrangapTt npexocTaBIeHMs YCAYTH
2.1. Ilopsok neHcTBYET B OTHOLIEHHY YCayrH yupexkaeHus «lIpefocTaBieHye
HHOOPMAIINH O TEKYLIEH yCIIeBAEMOCTH YYalllerocs], BEACHHUE 3IEKTPOHHOIO JHCBHUKA U
JJIEKTPOHHOTO JKYPHAJIA YCIIEBAEMOCTHY.

2.2. VYuypexjieHHE OpraHu3yeT paboTy IO MPEOCTARCHIIO HHPOPMALHH O
TeKyLUeit
YCTIEBaCMOCTH Y4alIETOCs, BEICHHIO DNCKTPOHHOIO JHEBHMKA ¥ 3JIEKTPOHHOTO XypHaIa
YCIIEBaEMOCTH.

2.3, PesyapTat NpeflocTaBNeH I YCIYTH

PesynsraToM npexocTaBieHus My HIMIIAIBLHOM YOIy Ty ABIAETCA NPEAOCTABICHHE
MH(OPMAIIUHU 0 TeKyIIeH ycrieBaeMocTH 00yJalomerocs 3 Yypex IcHHH.

2.3.1. Onmcanye OKOHYATENBHBIX PE3YNIBTATOR NPEAOCTABACHUS YCITyTH:

2.3.1.1. IIpenocrasnenue 3a4BUTENO aKTYANBLHOM U JOCTOBEPHOH HH(OPMALHH O
TEKyIIeH ycreBaeMocTu o0yyatommerocs B opMe 2JIEKTPOHHOTO JHEBHHKA,
NPEACTaBAFIOIETO COBOKYTHOCTE CNEAYIOIUX CREACHUI!

- CBEZIEHHA O XOJ€ U CoepKaHuH 00pa30oBaTeILHOTO poliecca, B TOM YHCIIe
rof0BO KaJieHAapHbIH yueOHbIA rpaduK, pacicaHue 3aHATHIA Ha TeKyIuil yaeOHbIi
IEPHOJ, NIEPEUCHB H3YYaeMBIX TEM M COAEPKAHUE BbIAABAEMBIX 00YYAIOIEMYCS JOMAITHIX
3a/IaHHH Ha ypOKaxX TEKyIero yueOHOro mepuoia;

- Pe3yNbTaThl TEKYINETr0 KOHTPOJIA YCIICBAEMOCTH M IPOMEXKYTOUHOM aTTecTaluu
00y4aroImerocs, BKI0Yas CBeIeHHs 06 ONEHKAX YCIIEBAEMOCTH, CBEJIEHHS O COAEPIKAHNN
3QHATHH U paboT, 110 pe3yabTaTaM KOTOPHIX IIONYUEHE! OLGHKH,

- CBCICHHA O NOCEIIAEMOCTH YPOKOB 00y4arolMMCs 3a TeKyLuuid yueGHEI nepuoy,
2.4, CpoKd NpeAOCTaBACHHA YCIyTH

2.4.1. IlpepocTaBnenne yeIyTy OCYILECTBISETCA B TEUCHHE YueGHOro roja.

2.4.2.MaKCHMaIBHEIH CPOK HETIOCPEACTBEHHOTO NIPEAOCTABICHUS YCIYTH ¢ MOMEHTA
NoAauy 3asBUTE/IEM B YUpekKIeHHe 3aaBieHus ue 6onee 10 aueii.

2.4.3. BpeMs O3XuJaHUS B OUEPEAH IIPH I10a4e 3asgBIeHHS s HOJMYYEHHS YCIYTH
HE [IOJDKHO IPEBRIIATh 20 MEHYT.

2.5. IlpaBoBLie OCHOBaHMS IJIs IPEAOCTARICHHA YCIYTH

IlepeueHs HOpMATHBHEIX PABOBBIX AKTOB, PETY/IUPYIOIINX OTHOLICHHS,
BO3HHKAIOIMHE B CBS3H C NPEJOCTaBICHHEM MyHHIMIATBHON YCIyTH:



- Konucrurynus Poccuiickoit @enepaliny, IpUHATA Ha BCEHAPOIHOM IOJOCOBAHUN
12 nexabps 1993 r.;

- Kousenuys o npaBax pebenka (ogobpena ['enepansuoit Accambneeir OOH
20.11.1989);

- Cemeiinniit kogeke Poccuiickoit @enepanuu ot 29.12. 1995 Ne 223-D03;

- 3axod Poccuiickoii ®eneparmu ot 10.07.1992 Ne 3266-1 «O6 obpasoBanum»;

- 3axoH Poccuiickoii ®enepanuu ot 24.07.1998 Ne 124-P3 «O6 ocHOBHBIX
rapanTusx npas peb&xka B Poccuiickoit ®enepanuny;

- 3akoH Poccuiickoit ®enepannu ot 06.10.2003 Ne 131-03 «O6 obmux npuHIMNax
opraHu3allii MECTHOrO camoynpasneHHs B Poccuiickolt Menepaniuny;

- 3axoH Poccuiickoil @eaepanuu ot 27.07.2006 Ne 152-03 «O nepcoHalbHLBIX
JaHHBIX);

- ycTaBhl 4 nokanbHeie akTel MBOY belickas obmeo6pazoBaTensHas 1koia-

WHTEpHAT

2.6. IlepeuyeHb NOKYMEHTOB, HEOOXOAUMBIX JJIS IIPEIOCTABIICHUS YCIIYTH:

VYceiyra npeaocTaBilseTca Ha OCHOBaHUHM 3asBIICHUA 3asiBUTENIEH HA NIPeIOCTaBICHHE
HHGOpMALMY 0 TeKyliel ycreBaeMocTH obyuatolerocs B popMe 3IeKTPOHHOTO THEBHHKA
(ITpunoxkerue Ne 1 x HacTosmeMy PernaMenTy).

2.6.1. 3asBUTENE MOMKET NIPEAOCTABUTE 3aBIEHHUE B THCHMEHHOH (opMe, a Taloke
TIIOCPEACTBOM HH(DOPMALIMOHHBIX CHCTEM ODIIEro IoNb30BaHus (PerHoHaNbHEI TOpTal,
Enuuastit noprai, 3JIeKTpOHHAS I10YTA).

2.6.2. 3a9BIICHHE O NIPeAOCTaBICHUH HHPOPMAIMK O TEKyHIEH yCIIeBaeMOCTH
yuauerocs
B (hOpMe 3NIEKTPOHHOrO JTHEBHUKA JOHKHO CONCPIKATE:

- JOJDKHOCTE, HauMeHoBanue Yupexaenus, MO pykorogutend YupexIeHus;

- (haMHIIHIO, UM, OTUECTRO 3AIBHTEN;

- JoMaluHuil agpec, B TOM yncne aapec ACKTPOHHOM MOYTHL,

- KOHTaKTHEIHA TenedoH;

- cBeAcHUA 06 obyqaromemes ((paMunus, IMs, OTIECTRO, KJIACC)

- TIOAIKCE, JaTy.

2.6.3, JlaToii NpUHATHA K PACCMOTPEHHIO 3asBJIESHHS O NIPEOCTABICHHH YCIyTH
CUHTAETCs JaTa PETHCTPALHK B XKYPHAJE TOCTYIHBIIMX 3asSBICHHUIA.

2.6.4. JTOKyMEHTH OSDKHBI OBITH 3alI0JHEHBI HA PYCCKOM SA3BIKE, THOO HMETh
3aBEepPEHHEIH EpEBO/1 HA PYCCKOM A3BIKE.

2.6.5. 3asBlieHUS MOTYT OBIThH 3aITOJHEHEI OT PYKH MM MAIIMHHLIM CIOCOO0M,
pacrneyaraHsl [IOCPeICTBOM HCII0B30BaHNA 3JICKTPOHHBIX NEUATAIOIHX YCTPOHCTB.

2.6.6. B 3asBneHUH 3a5BUTENE JaeT MHCEMCHHOE corylacke Ha 06paboTKy ero
NEePCOHANBHEIX JAHHEIX ¥ JaHHBIX oOyuatomerocs, HHOOPMALIHIO 00 YCIeBaeMOCTH
KOTOpOYr0 3anpaniuBaeT 3aiBHUTEIb.

2.7, WicueprplBaiolHii iepeduenb OCHOBAHMIA I OTKa3a B IIPHEME JOKYMEHTOB,
HEOOXOAUMBIX IJIA NIPEAOCTaBICHUA YCIYTH

OcHoBanueM 711 0TKA34 B [TPHEME 3asBJICHHA O NPEXOCTARICHHH YCIYTH SBISIOTCA:

-~ HECOOTBCTCTBUE 3aABIACHUA COTCPXKAHHIO YCIIYTH,



- 3apalINBaeMBIi 3assBUTENEM BUI HHGOPMUPOBAHHUS HE IPENYCMOTPEH HACTOATIHM
ITopsaxom;

- 3aABJICHHE CONEPXKUT HELIEH3YPHBIE HITH OCKOPOMTENLHBIC BEIpaKEHHS,

- TEKCT 3JEKTPOHHOI'O 3asBIICHHS HE NIOJAASTCS IPOUTCHHMIO,;

- 3anpammMBacMas HHQOPMAaLKA He CBi3aHa C JeATeNIEHOCTHIO YUPEKICHHA TI0
IPEAOCTaBICHUIO YCITYTH.

2.8. OTKa3 B IPEAOCTABIEHHH YCIYTH IOMTYCTHM TOJBKO B CIIyYae, €CIIH 3adBIEHHE
TIOJAHO JIHIIOM, HE OTHOCAIIMMCSA K KPYry 3asBHTeNEH, YCTAHOBJICHHOMY B MIyHKTe 1.2
Hacrosawero PernameuTa.

2.9. Yenyra npegocTabisieTces ecnnaTHoO VIS BCEX KaTeTOpHif TpaaaH.

2.10. Tpebopanusa k MecTaM NPeJIOCTABICHHS YCITYTH.

2.10.1. Tpe6Gopanus K pa3MEILEHHIO H OQOPMIICHHIO TTOMCIHCHHIA.

2.10.1.1. Ilomemenue yupesxIeHHA DOSLKHO OBITE 060py/I0OBAHO HPOTUBOMOKAPHOIL
CHCTEMOI! H CPEACTBAMHU FIOXKAPOTYILEHH S, CHCTEMO OMOBEHICHHS O BO3HUKHOBEHHH
Ype3BbIYaliHol CHTYaluH; MECTa, B KOTOPBIX NPENOCTABIAETCH YCIIyTa, JODKHEL
coorsercrBoBath CanlInH.

2.10.1.2. TloMeenus, B KOTOPBIX NPENOCTABNAETCS YCIYTa, JOJDKHEI COAEPKATh
HH()OPMALHOHHEIE CTEH/IE], OPOPMIIEHHBIE B COOTBETCTBHMH C TPeGOBANMAMY HACTOSIIETO
ITopsinxa. .

2,10.1.3. Bxon ¥ BEIXOJ, U3 [IOMELIEHMI 060pYAYIOTCS COOTBETCTBYIOMNMU
yKa3aTeJIsIMH.

2.10.2. TpeboBaHus k pazMeLIEHHIO B OQOPMIEHHIIO BU3YalbHOl, TEKCTOBOI
nHpopMaIH

2.10.2.1. MindopmanuonHsle creH)sl B MBOY beiickan o6ineo6pasopaTebHas
LIKOJIa-UHTEPHAT, [IPEAOCTaB/IAIOIIEM YCIYTY, O00PYAYIOTCS B JOCTYIIHOM HJIsi
TIOJIyYaTeNns yCIyTH MECTe H COIEPXKaT CIENYIOLIYo 0653aTeNbHYI0 HH(OPMALMIO:

- KOHHA IMUEH3UN YUpeXACHUA U NPUITOKCSHHA K HEEf;
- Ilopamok npemocTapIeHUs YCIyTH;
- CBEJEHHA O NIEPEYHE NPEAOCTABISAEMBIX YCIYT,
- IepeyYeHb BBIIECTOALINX OpraHOB M OpraHH3aluil;
- nopaiok obxanosaHus AeiicTeHi (DesuedcTsuit) M pelreHui,
OCYILIECTBIISIEMBIX
(IPUHATBIX) B XOIC MPEAOCTABIEHHS YCIyTH;

- TOYTOBBIA aJpec, B T.U. afpec OQUIUANBHOIO calTa yupexKaeHN s,
NPEAOCTaBIAIOMEH MyHHLMIIANBHYIO YCIYTY, B ceTH VIHTepHeT, HoMepa Tene(hoHoB,
57IEKTPOHHOM ITOYTEI,

- TOJOBOI rpaduK paboThl yUpeK ASHH, IPEAOCTABIAIONIETO YCIAYTY;

- PEeXHM pabOoTH! YUPEKASHHS, IPEOCTABIMIONIETO YCIYTY;

- [ICPeYCHb HAOKYMEHTOB, KOTOPhIE 3aABHUTENb HOJKEH TIPEACTABHTD IS
TIIPEIOCTABIICHUS YCIIYTH;

- Heo0XonuMas onepaTHBHAA HH(GOPMALMA O IPEAOCTABAEHMH YCIYTH.

2.10.2.2.ITpy u3MeHEHH YCIIOBHIT M MOPAAKA PETOCTABACHHS YCITYTH, HHPOPMAIILT
00 U3MEHEHHAX NI0/KHA GBITE BEIICICHA LIBETOM H IOMETKOM «BaxHoy, MHbOpManuoHHbIe



CTeHIbl, colepKalme HHPOPMaALHIO O MpOLleype NPeJOCTaBICH S YCIYTH, pa3MeIIaloTCs
IPH BXOZE B YUPEXICHHUE, IPEL0CTaBIIAIONIETO YCAYTY.

2.10.2.3. ndopMalOHHBIE CTEHABI NOMKHBI OBITH MAKCHMABHO 3aMETHEI, XOPOIIIO
IpOCMaTPHBAEMBl X (DYHKIIHOHAIBHBL.

2.10.2.4. Texkct MaTepunanos, pasMeliacMBIX Ha CTEHAaX, TOKEH OBITh HaneyaTad
yAOOHBIM JUIs YTEHHUS IHPUGTOM, OCHOBHEIC MOMEHTHI M HauboJiee BaXKHBIE MECTa
BbIJICIICHBI.

2.10.2.5. Ilpn HEAOCTATOUHOM €CTECTBEHHOM OCBELIICHMH HH(POPMAIMOHHEIE CTEH b
JOJKHBI OBITE JOMONHUTENEHO OCBEIIEHB], BEICOTA HIPH(TA OCHOBHOTO TEKCTA HE MEHEE 5
MM. OfiHa TpeTh CTEH A JOMKHA PACIIONAraThCs BEILIE YPOBHSA IJIa3 UeoBeKa CPEAHEro
pocrta. HIpudT gomKen GbITh YETKMH, 1IBET - IPKUH, KOHTPACTHEIN K OCHOBHOMY (DOHY.

2.10.3. TpeboBaHuA K MeCTaM OXKUIaHMS

2.10.3.1, MecTa O:kHAaHKA JOJDKHEl COOTBETCTBOBATE KOM(OPTHBIM YCIOBUAM I
3asBUTENCH ¥ ONTUMAIBHEIM YCIORMAM paboTHL

2.10.3.2, MecTta 0:kulaHKA B OUepeM Ha IPEACTABNEHHE YCIYTH JOJDKHBI OBITE
060pyN0BaHBI CTYIILAMH, KPECEITLHEIMU CEKITHAMH, CKAMBSIMH, a TAK)Ke CTOJaMH
(cTolKaMH) U1 BO3MOIKHOCTH 0(hOPMIESHHS JOKYMEHTOB C HAIMMHEM B YKa3aHHBEIX MECTaxX
Oymaru ¥ py4ex 114 sanucu uHpopMaiyi. KonuecTBo MecT oxuaauus onpeenaercs
MCXOJIS M3 (PAKTHUECCKOH HArpy3KH M BO3MOXHOCTEH NI X PasMEILEHHS B 3aHHH
YUPEKAEHNA, IPEAOCTARIAIOLIErO YCIIYTY.

2.10.4. B nenax obecnedeHus 6e3onacHoro npedrBaiyg Y9aCTHHKOB
00pa3oBaTeNBHOro Mponecca Ha TEPPUTOPHH Y UPeIKICHHS TapKOBKa aBTOTPAHCIIOPTA
3ampeleHa.

2.10.5. TpeboBanus K 0QOpPMIEHHIO BXOAA B 3JaHHE

2.10.5.1. 3nanne y4peskaeHHs, PeOCTABIAIONIETO YCIYTY, HOLKHO GBITh
000pYIOBAHO OTAENEHEIM BXOJOM JUIA CBOGOIHOIO JOCTYNA 3asdBUTECH B IOMELIECHHE.
LlenTpansHeli BXOA B 3aHHE JOJDKEH OBITH 0G0pynoBal HHGOPMAILMOHHOH BEIBECKOH
YUpEMAEHHS, TIPEJOCTABIAIOINIEM YCIYTY.

2.10.6. TpebGosanus k MecTaM AL HHQOPMUPOBAHKA 3aABHTENEH, IONyYeHHS
MHPOPMALINH ¥ 3aIIONHEHUS HEOOXOIMMEIX JOKYMEHTOB

2.10.6.1. Mecta uadopMHUpoBaHus, NIpeJHASHAYEHHBIE A1 03HAKOMIICHHT
3asABUTENCH C MH(OPMALIMOHHBIMH MaTepHATaMH, 000pYAYIOTCH:

-  HMH()OPMAHUOHHBIMH CTEHOAMM;

- CTY/IBLSAMM, CTOAaMH (CTONKAMM);

- obpasuaMy 3anoNHeHNI JOKYMEHTOB.

2.10.7. TpeGoBaHus K MecTaM IpHEMa 3asBHTENCH,

2.10.7.1. IlpueM 3asBUTeNEH OCYIHECTRAAETCA B CHELHAIBLHO BBIICIECHHBIX TS YTHX
HeneH noMeleHuaX, 060pya0BaHHBIX HHOOPMAIMOHHEIMH TabNHUUKaMH (BEIBECKAMK) C
yKasaHHeM: HoMepa Kaburera; paMuIH, IMEHH, OTYECTBA JODKHOCTHOTO JIMIA, BPEeMEHH
paboTsl.

2.10.7.2. Pabouyee MeCTO NODKHOCTHOTO JIMIA TOIKHO GHITH 060pYa0BAHO
IIEPCOHATIBHBIM KOMITBIOTEPOM C BO3MOYKHOCTBIO JOCTYIIR K HEOOXOMMBIM
MH(}OPMAITHOHHEIM 6a3aM JaHHEIX, ITeYaTaloyM M KOIUPYIOMMM YCTPOHCTBAM.



2.10.7.3.TIpu opranu3aiiuy pabounux MeCT JOJKHa OBITh IPEelyCMOTpEHA
BO3MOKHOCTE CBOOOAHOTO BX0Ja 1 BEIX0/la NOCETUTENEH U3 IIOMELLEHHUA [IPH
HEOOXOMMOCTH.

2.11. Ioxasarei JOCTYNIHOCTH U KAYeCTBa YCIIYIH.
K noxazaTensaM HOCTYITHOCTH H KaueCTBa YCIYTH OTHOCATCA:

- coOmoeHue CPOKOB NIPEIOCTARICHUS MYHHLIUITAIBHON YCIIYTH U YCIOBUIA
OXUMJAHUS [IpHeMa;

- IONYYCHHE MYHHITHITAIEHOH YCIYTH B 2IEKTPOHHOM BHJE, & TAKOKE B HHBIX
(ropMax o BHIOOpY 3aABUTENS.

III. CocTas, nocaea0BATEIbHOCTD H CPOKH BBINOJIHEHHSI AAMHHHCTPATHBHBIX
npoueayp , TpeboBaHuA K NOPIAKY HX BHIIOJHEHHH, B TOM 4HCJIe 0cO0eHHOCTH
BLINOMHEHHS1 AAMHHUCTPATHBHLIX NPOUENYD B 3IeKTPoHHOI opme

3.1. Ilepeuens ANMHHHCTPATHBHBIX  MPOLEOYp (nocnenoBareNbHOCTEH
a/IMUHHCTPATHUBHEIX JEHCTBUI IpH NPEAOCTARICHHH YCIIYTH).
HpenocTasnenue ycnyry BKIIOYaeT B cebs Clemayioue aAMUHICTpaTHBHEIE IIPOLENYPHL:

- uH(}OPMUPOBAHKE O TIPEAOCTABICHHH YCIYTH;

- NPUEM M PErHCTPALHS 3AIBICHHIA;

- paccMOTpeHHE 3afiBIICHH,

- TPHUCBOECHHE HHAUBUAYAIBHOIO NAaposs Jii AOCTYIa K ANIEKTPOHHOMY JHEBHHKY,
3JIEKTPOHHOMY JKypHAIy YCIEBAEMOCTH H YBEAOMIICHHE 3aABUTEN 00 YCHOBUIX JOCTYIA K
uHpOpMaLHHY;

- 3ATIOJIHEHHE 3JIEKTPOHHOIO JHEBHHUKA, 3JICKTPOHHOIO JKypHAJIa YCIIEBAEMOCTH;

- TpefocTaBiicHHE HHPOPMAaHHK O TEKyIIeH yCneBaeMOCTH YUaIIHXCH.

3.2. Iu(QOpMHpOBaHHE O NIPEAOCTABICHNH MyHHUIMITATBHOM YCAYTH.

3.2.1. Co3zganue uHpOpMaIHH O IPENOCTABICHHUH YCAYTH OCYILECTBIIAETCA
yupexJ€HieM Ha OCHOBAHMH YTBEPKACHHOIO IIaHa paboThI.

3.2.2. Paszmemenue 1 oOHOBIEHHE JOCTOBEPHOI HHGOOPMaIMK O MPeLOCTaBIEHUH
YCYIH, PasMELICHHON Ha MH(OPMALMOHHBIX CTEHAAX B YUPEXKIEHHH, Ha OQHIIHATEHOM
caiire yupexxaeHus B cetu VinrepHeT, Ha PernoHansHOM moptasie, Ha EavHoM noprane
OCYIIECTBIACTCA XKEMeCAIHO.

3.3.[Ipuem u perucTpanus 3adBieHutt

3.3.1. OcnoBanueM /i Hagasa aqMUHHCTPATUBHON MIPOLIEAYPHI IO IPHEMY U
PerucTpaluy 3asdBACHMH ABNsieTca o0pallieHue 3asBUTEN B YUpeikAeHHE ¢ 3aABIEHUEM O
NpeAOCTaBICHHH YCIIYTH.

3.3.2. 3anonnenye 3ajdBUTENEM 3a4BIEHIA O NPEIOCTABICHHH YCIYTH BO3MOMKHO:
- uepe3 PernonaneHbiit opran, Enqumeiii moprai,

- TIpu audHOM ofpainenuu B Yupexaenue (IIpunoxenne Ne 1 k HacTosmemy
PernamMeHry).



HPHGM 3a4BJICHUH H UX perucTpauys OCYNECTRIACTCHA B TEUHCHHE BCCI'O yqe61~10r0
rona.

TIpu 3anOIHEHUH 3aABIECHIA 3asBUTEIH JAIOT coryiacke Ha o6paboTky
NePCOHANBHEIX JaHHBIX.

IIpu noxade sasBaeHuA yepe3 PernonansHelii noptan, Equnsiii nopran,
OTBETCTBEHHBIH COTPYAHHUK YUpPEKICHUSA OCYIIECTRIAET IIPOBEPKY KOPPEKTHOCTH
BBEACHHBIX JaHHBIX, B TEUCHHUE OJHOTO pabouero iHS ¢ JaThl IOJauH 3asBJICHH, 1
NIPHUCBAKBAET 3aABICHHUIO CTAaTyC «3aperucTpUPOBAHOY.

3.3.3. Pe3syabTaTOM BBLIIOJIHEHHUS 8IMUHHCTPAaTUBHOM nponeaypst «IIpyem u perucTpaiis
3a9BIEHMID ABIACTCA IPHEM H PETHCTPALMs 3asBICHHUS O PEJOCTABICHHH YCIYTH.

3.3.4. Pe3yasTaT BRINOIHEHN afMUHUCTPATUBHON poueaypsl: «IIpueM u
perucTpals 3asBICHHAN» YUHTHIBAETCS NPH PErHCTPALIHH 3asSBIICHHS O I'EpeJIOCTaBJIeHI/IH
YCIYI'M B >KypHane oOpallieHuit rpakaaH.

3.3.5. OTBETCTBECHHEIM 3a PETHCTPanHIO oOpalneHuii rpax IaH ABIAETCH

YupexaeHue,

3.4. PaccMoTpeHue 3asABIACHHS

3.4.1. OcHoBaHueM Ul Hayana aJMHHHCTPaTHBHOH npoueRyphl «PaccMoTpeHue
3asBJICHUIY ABIACTCS NPUEM U PETHCTPALMA 3a4BIE€HUA O NPEAOCTABICHUH YCIYTH.

3.4.2. PesynbraToM BEINIONHCHHA aAMHHUCTPATHBHOM NpOLERypE! «PaceMOTpeHne
3a4BICHIA» MOKET ABJISATHCH:

- HarpasJieHHe 110 3JICKTPOHHOM II0YTEe YBEIOMIECHUS, COMEPIKANICTO CIeMYIOMYIO
HHQOPMAIMIO: BXOAAMI HOMEp 3asBNEHHU; laTa NPeAOCTABICHUS HHPOpMaLHH;
HHIMBUIYAJIBHEIH T1&pONb IS AOCTYIA K 2MEKTPOHHOMY AHEBHUKY, SJIEKTPOHHOMY
JKypHay; KOHTaKTHbIH Tenedon (IIputoxenne Ne 2 x Hacrosmemy ITopaaxy);

- HanpaBlIeHHE MOTHMBUPOBAHHOIO OTBETa 00 OTKA3€ B PACCMOTPCHHH 3asABIEHHS O
NpeocTaBIeHHE MYHUIIMIIAIBHON YCIYTH [T0 OCHOBAHUAM, NEPEUHCIICHHRBIM B NyHKTE 2.7,
Hactodamero Ilopsaxa.

- HampaBJCHHE MOTHBHPOBAHHOIO OTBETA 00 OTKa3€ B IIPEAOCTABICHHH YCIYTH 110
OCHOBAaHUAM, NIEPEYUCIICHHEIM B niyHkTe 2.8. Hacrosmero Ilopska.

34.3. B ciyyae HEBO3MOKHOCTH NPEAOCTABICHHA HH(QOPMALUH B CBI3H C HEUETKO
MM HENPaBHIBHO COPMyYTUPOBAHHEIM OOpallleHHeM, 3asBUTENA HH(GOPMUPYIOT 00 3TOM H
Ipe/UIararoT YTOYHUTE U JONOIHUTH obpalieHue.

3.44. B cnyuae, eci 3anpamupaeMas HHOOpPMaNUs OTCYTCTBYET B JaHHOM
Yuypesxxlienyu, 3a5BUTENI0 IPENOCTaBIIIETCS HH(OPMALs O MECTe €& TIPeIOCTABICHHS WK
JAlOTCs PEKOMEHALHH O €& HOHUCKY.

3.4.5. OTBETCTBEHHEIM 32 PACCMOTPEHHE 3asBIICHUH ABIIETCA YUpexIeHHe.

3.5. Ilpucsoenne HEARBHAYANLHOTO HAPOILA 11 AOCTYNA K 3IEKTPOHHOMY
AHUEBHHKY, 3/IEKTPOHHOMY XKYPHAIY YCEBAEMOCTH ¥ YBEIOMIIEHHE 3asABUTENA 06 yCIOBHAX
JIocTyna K HHpopManuu

OcHoBaHHeM JUlsl Hayana aIMUHHCTPaTHBHOM npoesypsi «[IpHCBOSHMe
HHIMBHYalbHOTO NApOJIs U1 AOCTYNA K 3IEKTPOHHOMY JHEBHHKY, SJIEKTPOHHOMY
KYpHaIy yCTIEBAEMOCTH M YBEIOMIICHHE 3asBUTENSA 00 YCAOBHAX AOCTYINA K MH(OPMALIYID
ABNIACTCA OOPAINCHHUE 3aABUTENA B YUPEI/IEHHE C 3asSBICHUEM O MPEIOCTABICHHHN YCIyTH
NpH YCIIOBHY OTCYTCTBHS OCHOBAHUIH /I OTKa3a B IPEOCTABICHUH YCIIYTH.



3.5.1. PesynpraToM BHIIOSHEHHS aJMUHUCTpaTHUBHOMH mpouenypsl: «IIpucBoeHue
HHAMBHIYaNBHOTO TIapoJis A JOCTYIIA K dJICKTPOHHOMY JHCBHHUKY, 3JIEKTPOHHOMY
KypHaly YCIIeBaeMOCTH M yBEIOMJICHNE 3asBUTENs 00 YCIOBHAX AOCTyIA K HH(POPMAIIHM»
ABAAETCS NPHUCBOEHUE HHAMBHIYAILHOIO I1apoJis U1 JOCTYNA K JNIEKTPOHHOMY JHHEBHHKY,
3JIEKTPOHHOMY >KYPHATY yCIEBAEMOCTH U yBEAOMIICHKE 3a4BUTENA 00 YCI0BUAX JOCTYIIA K
uH(OpMalrH.

3.5.3. OTBeTCTBCHHBIM 32 IPUCBOCHNE HHAMBHIYAIIBHOTO NApOis U YBEOMIICHHE
3asBUTENs 06 YCIOBHMAX NOCTYNA K HH(OopMaluu# ABseTca YupexkaeHue.

3.6. 3anonHenue SJICKTPOHHOI'O JIHCBHYKA, JJICKTPOHHOTO JXYpHalla yCIICBAEMOCTH

3.6.1.3an0;1HeHHE 3NIEKTPOHHOTO JHEBHHKA, JEKTPOHHOTO JKypHAJIA YCIIEBAEMOCTH
OCYIIECTRIACTCA NOJDKHOCTHEIM JIMLIOM, OTBETCTBEHHEIM 33 IIPEI0CTaBIeHHE YCIYIH,
KOTOPOro Ha3HA4AeT IIPHKA30M PYKOBOIUTEID YUPEIKASHHUSL.

3.6.2. 3anoiHEHHME DAEKTPOHHOrO MJHEBHHKA, SJIEKIPOHHOIO IKypHAIa YCIEBAEMOCTH
OCYILIECTBIACTCA B TEUEHHE y4eOHOro roja.

3.7.IIpenocTaBnenue nuMOpPMaIMK O TEKyIIEH yCIeBaeMOCTH yYaIHXCA

371  Ilpemocrapnenne  HHOOpMALMM O  TEKYIICH YCIIEBaEMOCTH YJalMXCA
OCYIIECTB/IACT NEPCOHAN B COOTBETCTBHH C JOKHOCTHRIMU O0SM3aHHOCTAMHY,

MaxcuManbHBIH CpoK MOATOTOBKM HHpopMaruu - 10 auei.

3.7.2.iucopmariys 0 TEKyINeH yceBaeMOCTH y4aulerocd B 3JICKTPOHHOM BHAE
npeocraBiaseTcs 3aasuTento Ha EqunoM noprase mubo PernonansHoM mopTane.

3.7.3. Popawureny (3aKOHHBIC IPEACTABUTENHN) YUAILETOCH BIPABE 3HAKOMUTECS C
3JIEKTPOHHBIM IHEBHMKOM YYalIerocs, a TAkKe dIEKTPOHHBIM JKYPHAIOM YCIIEBAEMOCTH
Kjacca B 4acCTH, HEMOCPEJCTBEHHO KacarolleHcs JaHHOTO YYalerocs.

3.7.4. PesynbraroM BHITIOAHECHHS aqMHHUCTPATHBHON npornexyps «IIpefocTarnenye
MHOOPMAIMH O TEKYILEeH yCIIeBaEMOCTH YJAIUXCsDy SIBISAETCA MPeIOCTaBIEHHUE
3anpamnBaeMoit HHGOPMAILUM 3aSBHUTENIO.

IV. Ilopsixox u GopMBI KOHTPOJIS 32 NPENOCTABIEHHEM YCJIYTH.

4.1. Texywuit KOHTPOJIB 3a cobMOnEHNEM HacTosmero ITopsaka ocyuecTBIseTcs
PYKOBOAMTENEM 00Pa30BATENEHOrO YUPEA ACHHS.

4.2. Texyuuii KOHTPONb 32 PENOCTABICHHEM YCIYT# OCYIIECTBIAETCS Iy TeM
NPOBENCHHUS IPOBEPOK COB/IONEHHA U HCHOMHEHNA Y HOJHOMOYCHHEIMH COTPYIHHKAMI,
nonoxXeHu# Hactoawero Iopsanxa,

4.3, Texymuil KOHTPONb 33 IPEIOCTAaBIEHHUEM YCIIYyTH OCYIECTBIsAETCS Ha
MOCTOSIHHOM OCHOBE.

4.4. Kontporns monHOTH H KayecTBa NPEI0CTABACHHUS YCIYTH BKIFOYAET BEIIBICHHE U
YCTpaHCHHE HapyIICH!H NpaB 3asBUTENEH, PACCMOTPEHNE, IPUHATHE PELISHHI 1
IIOATOTOBKY OTBETOB Ha 00palueHus 3asiBUTeNeH, CONEPIKaIUX Kano6sl Ha PeiIcHNS,
AeficTBus (Ge3neiicTBIE) NOMKHOCTHEIX JILI, OTBETCTBEHHBIX 3a IPEAOCTARICHHE YCIYTH.

V. Hocynebubiii (BHecyReOHbIH) HOPsAOK 06/KATOBAHNS pellleHHIT H JelicTBuii
(GesnefcTBHA) COOTBETCTBYIOIIET0 YHOJHOMOMEHHOTO YUPEKACHH, 2 TAKIKe
AOKHOCTHBIX JINU, OTBETCTBEHHBIX 32 NPEAOCTABJICHHE YCIYTH.



5.1. 3asBuTENH UMEIOT NIPaBO Ha ob:KanoBaHue NeHcTBUI (Ge3nelcTBYS) M peleHHH
COOTBETCTBYIOIIEro 06pa3oBaTeNLHOIO YUPEIKACHHS, a TAKIKE JODKHOCTHBIX JIHII,
OTBETCTBEHHBIX 3a ITPEJOCTaBICHHE YCJIYTH, Hapylnalomux Tpeboadus [lopsjka B
NOCY1eOHOM NOPAJKE B COOTBETCTBYIOIEM BEIMIECTOSIIEM OpPraHe YIIPaBIeHHA
00pa3oBaHHEM.

5.2. 3adBUTCIN HMEIOT NIPABO Ha NOJYYEHHE HHPOPMALIMK B KOKYMEHTOB,
HeOOXOMMMBIX JJI1 0OOCHOBAHHA U PACCMOTPEHHS JKAIOOEI.

5.3. Ilonyyarenu ycoyrd MMEIOT IIpaBo oOpaTUTECS ¢ Kano0oil MMYHO, HANPAaBHUTh
obpawenre B NMCEMEHHOI (hopMe THGO B ANEKTPOHHOH GopMe.

5.4. B xxanobe B 0043aTeNbHOM MOpsIKe yKa3biBaeTca GaMuUInd, HMA H OTYECTBO
JO/DKHOCTHOTO JiMiia (€C/Iy OHY U3BECTHBI), PellieHue, AeHcTBHE (Oe3aeiiCTBIE) KOTOPOTo
ofxanyrorcd, GaMunus, UM, OTYCCTBO (TIOCeHEe — IPH HaIMYHH) JINLA, HOAAOLIErO
*xaso0y, MOYTOBEIH afpec, 110 KOTOPOMY NOJKHEI OBITH HANPABIEHE] OTBET, YBEJOMIIEHHE O
nepeagpecanyu xKajlo0sl, CyTh XKano0k], THYHAS MOAIUCE U JAaTa.

5.5. K xanobe mpumararoTcs KOINMM JOKYMEHTOB, MONTBEPIKIAIONIMX H3TOKCHHEIE B
Hel 06CTOATENLCTRA, A TAKOKe IPHBOIUTCS IepeyeHb HPUITaraeMbIX K Hel OKYMEHTOB.

5.6. Ecnu NOKyMeHTBI, MMEIOIIME CYLIECTBEHHOE 3HAYEHHE [JIi pPAacCMOTPEHHs
KanoOH, OTCYTCTBYIOT WM HE NMPHJIONKEHH! K Xajobe, pelueHne NpuHUMaercs 0e3 yyera
IIOBOJIOB, B MOATBEPIKICHHE KOTOPEIX JOKYMEHTH! HE NPECTABIICHE.

5.7. OcHoBaHus Ui 0TKa3a B PACCMOTPEHUN JxanoBbl 110 CYINECTBY:

1) ecin He coboneHs! TpeGOBAHMA, YCTAHOBICHHEIC IyHKTaMH 5.4 u 5.5 Topanxa;

2) ecnu nuno yxe ofpamiaToch B COOTBEICTBYIOWIMH OpraH  ynpaBieHHSA
ofpasopanueM HIHM B CyJ ¢ xanoboit Ha Te e Aeiicrsus (Oe3feiicTBHE) M Takas Kanoda
IOPUHATA K PACCMOTPCHHIO HITH 10 HEH BBIHECEHO pPCIlICHHE;

3) ecnu rxajioba IojlaHa IMIOM, T1paBa, CBOGOIB! HIIH 3aKOHHEIE HHTEPECH KOTOPOro
00KaryeMBIM peleHneM, AekicTBreM (Ge3nelicTBrueM) He OBLUIH 3aTPOHYTHI.

5.8. Cpok paccMorpeHust xamo0el He XojbkeH mpesblmath 30 mHel co ams ee
PErHCTpaIun.

5.9. B ToM cnyuae, ecnu npu paccMOTpeHHH xano6sl TpeGyeTcs poBECTH NPOBEPKY,
TO CPOK €€ PacCMOTPEHHsI NIPO/UICBACTCA, HO He Gomee YeM Ha TPUIUATH AHEH [0 PEIEHHIO
PYKOBOZHUTENSA COOTBETCTBYIOLUErO OpraHa ympaBieHus obOpazoBaHueM. O NpoAncHHUH
CPOKa PacCMOTPEHHMS XKAIOOH! 3aIBUTEND YRENOMIIACTCS B CEMUIHEBHEIN CPOK IIHCBMEHHO C©
YKazaHHEM NPUYUH NPOIJICHHS,

5.10. Ilo pesynsraTaM paccMOTpeHHA KalnoGbl PYKOBOAMTENL (KypHPYIOUIHi
3aMECTHTEND) COOTBETCTBYIOLIETO OpraHa yIpaBleHus 06pa3oBaHUeM HOJDKEH:

1) mpusmath neiictBus (Oe3nciicTBHME) JOMKHOCTHOTO JIMIA, OTBETCTBEHHOrO 3a
IPEAOCTABJICHAE YCIYTH, COOTBETCIBYIOUIMM IIOpAAKY H OTKa3ars B YAOBJIECTBOPEHHH
3KanoOsI;

2) npusuaTh peHcTsus (6esneiicTBuME) JOIKHOCTHOTO JIMIA, OTBETCTBEHHONO 34
NPENOCTABICHHAE YCIYTH, HE COOTBETCTBYHONIMM IIOpSAKY MOJHOCTLIO WM YacTUYHO U
YAOBIIETBOPHTE XKaN00Y [IOTHOCTRIC MIH YaCTHYHO,

Konus peiuenns HampapigeTcs 3asBUTEINIO B Teuenue 3 pabounx gueif.

5.11. B cnyuae yROBIETBOPEHH: Kao0Bl NOTHOCTHIO WM JACTHYHO PYKOBOXHMTENE
(KypUpYIOIHii 3aMECTUTENB) COOTBETCTBYIOWIErO OpraHa YNpPABICHUS OOpasoBaHHEM
OTPENCACT MEPH, KOTOPHIC JODKHEI OBITE MPMHATH! B LIENSX YCTPAHEHHS BBISABICHHBIX
HapyueHui,

5.12. [eticteust (Ge3meiicTBHE) H PEIUEHHS COOTBETCTBYIOLIETO OpPTaHA YIIPABICHHS
o0pasoBaHueM, a TaloKe JNOKHOCTHBIX JIHLI, OTBETCTBEHHEIX 34 NIPEA0CTABICHHE YCIIYTH, B
JOCYNeOHOM MOpSAAKE MOLYT GBITH TalOKe OOXKAIOBAHE! B BBIMIECTOANWH OpTaH WIH
BBIIIECTOSALIEMY JO/KHOCTHOMY JIULTY.



Ipunosxenne Nel

3asiBjieHNe O MPeJOCTABIeHHH MyHHIHNaapHo# yeayrn «IIpegoctaBnenne
HH(OPMAIIHH 0 TeKyIlleiil ycmeBaeMOCTH yHAL[erocs, BeleHHe 3JIeKTPOHHOT O

JHCBHHKA H 3JICKTPOHHOTO KYPHAJA YCIIEBACMOCTH»?

Hupextopy

(HaMMEHOBAHME YUPEKICHIS)

(®.H.0O. pykoBOIUTENA)

(®.1.0. 3asBuTens)

IIpoxuearorneii (ero) o

afpecy:

Tenedon

AJipec 21eKTpOHHOM OYTEI
3ASIBJIEHUE

0 TpenocTapiieHuH MHGOpMalHH O TeKyllell ycnesaeMoCTH B (JopMe 3IEKTPOHHOTO
JHCBHHKA

Ipowmy npeacTaBnATs HHpOPMaHMIO O TeKylled ycleBaeMOCTH Moero pebenxa (ChlHa,
Jloyepu) ,

(pamunud, UM, OTUYECTBO)
yyaIerocsa Kiacca B (hopMe INEKTPOHHOTO JHEBHUKA,
Haro cornacue Ha 06paGoTKy MOMX IEPCOHANBHEIX JAHHBIX H JAHHBIX MOETO PeOCHKA.
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IIpunoxenne Ne 2

YEBejoMIeHHE O NpeJoCTaBJCHHH nnq)opma[mn 0 Telcymei‘l
YCeBaceMOCTH YUallerocd, BeJ¢HHE HIEKTPOHHOIO JHEBHHKA H

ACKTPOHHOI'O KYPHAJIa YCNICBACMOCTH
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YBEJOMIJIEHHE

Veenomistem Bac o ToMm, uTOo BaM NpucBOCH WHAUBHAYANBHEBIA MApOiL I
JOCTyNa K 3IEKTPOHHOMY JHEBHHKY, OJJIEKTpOHHOMY JKypHany Ha [loprane
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